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In this issue: 
 
� Yes, you can play movies on 

Windows 8. 
� Use a 3rd party to pay online when 

using plastic 
� How to keep track of your photos 
� Save money on laser toner 
 

 
PLAY MOVIES ON WINDOWS 8 

 
Windows 8 will not play DVD movies 
– a definite problem.  What the folks 
at Microsoft want you to do is spring 
for another $69 to buy the Media 
Center Package.  There are, though, 
alternative media players that will let 
you play movies on your Win8 
computer.  Probably the best of the 
free players is VLC.  It took me all of 
a minute to download and install the 
VLC Player on my Win8 test machine.  
I then popped my trusty old Lord of 
the Rings DVD (first DVD I ever 
bought) and it played just fine, on the 
first try. 
 
The VLC Player comes in 32-bit and 
64-bit versions, and I suggest that you 
download the one that corresponds to 
your version of Win8.  Most Win8 
computers have the 64-bit version, 
although some come with a 32-bit 
version.  If you don’t already know, 
then, on your Win8 computer: 
 

 If you have restored the Start 
Menu then just right-click on 
COMPUTER, then on Properties, 
and the display will show what 
version of Win8 is on your 
computer.   

 
 If you have only have the Start 

Screen, then (1) click on the 
Desktop icon to bring up the 
Windows desktop, (2) click on the 
Windows Explorer icon in the 
Task Bar at the bottom of the 
screen (looks like file folders), 
then look for Computer in the 
left panel and left-click on it, then 
click on Properties. 

 

Now go to either 
http://download.cnet.com/VLC-
Media-Player-for-openSUSE-32-
bit/3000-13632_4-75748580.html for 
the 32-bit version, or 
http://download.cnet.com/VLC-
Media-Player-64-bit/3000-13632_4-
75761094.html for the 64-bit version. 
 
BTW, if you want a lightweight 
Windows 8 app version of VLS 
Media Player instead of a program, I 
understand that one is in the works 
and will be released soon, if it hasn’t 
already been released, and will be 
available in the Windows Store. 
 
Or go to http://howto.cnet.com/8301-
11310_39-57540793-285/how-to-add-
windows-media-center-to-windows-8-
pro-for-free/ for a review of some 
other media players for Win8. 
 

 
HOW TO SAFELY PAY ONLINE 

USING PLASTIC 
 
Paying for something online using a 
credit or debit card can be risky.  
There are a lot of bogus websites and 
less than reputable online vendors out 
there.  If scammed, you can usually 
get the charge reversed, although not 
all banks will do so with debit card 
transactions.  This means you would 
also have to get a new card and 
associated number. 
 
Try using a third party payment 
service such as PayPal.  PayPal will 
know your credit or debit card 
information but the vendor will not.  
All that they know is that the payment 
is through PayPal.  PayPal also 
happens to have a nice policy 
regarding scams and getting your 
money back. 
 
There are other 3rd party payment 
services such as Amazon WebPay 
(aka Checkout By Amazon) and 
Google Checkout.  There are also 
others, which you can find in a web 
search, some of which are reputable 
and some not.   

 
I use PayPal whenever it is a payment 
option, so that is the service I am most 
familiar with.  PayPal does not 
charge you for making a payment – 
they only charge a transaction fee to 
the person or firm you are paying. 
 

 
WHERE ARE MY PHOTOS? 

 
Keeping track of photos on a 
computer is…well, insanely difficult.  
It can be made much easier if you 
have a basic understanding of how to 
organize photos. 
 
First of all, on your computer there 
should be a folder named Pictures, or 
My Pictures and all photos of any 
value to you should be in this folder.  
The folder can, of course have 
subfolders within it, to organize the 
photos. 
 
OK, that’s easy so far.  But what about 
the perhaps thousands of photos you 
receive attached to emails.  These 
photos are in a special folder on the 
computer reserved for email 
attachments and cannot be located in a 
reasonably normal way.  The only way 
you can locate these photos is to try to 
remember who sent you the photo, 
about when it was sent, and then 
rummage through old emails to try to 
find the photos…often unsuccessfully.  
What you must do is to disassociate 
the photos from their attachment to the 
email and save the photos in your My 
Pictures folder. 
 
If you do this as you receive the 
photos, you can right-click on any 
attached photos you want to save, then 
click on save as on the submenu, and 
then give each photo a name and 
select which subfolder of My Pictures 
you want to save it in. 
 
So now that you know how to get 
emailed photos into your My Pictures 
folder, what about the multitude of 
photos that you received in the past 
that are still attached to old emails?  



There are a number of software 
available, such as the free Outlook 
Attachment Remover 
(http://www.kopf.com.br/outlook/) 
which are specifically designed to 
remove attachments from emails and 
save them in a folder of your choice.  
You can run the software, specifying 
that you only want .jpg files (which 
are probably all, or at least mostly, 
photos), and save them in any folder 
you want.  You then open that folder 
and also open your My Pictures folder, 
and drag the photos you want to save 
into My Pictures, and probably delete 
everything else as not worth saving. 
 
If you use only webmail (get email 
with an internet browser) and not an 
email client such as Windows Mail, 
Outlook, etc., then you must save any 
attached photos (or other files that you 
want to keep on your computer).  Each 
webmail provider (Gmail, yahoo, etc.) 
has a different method for saving 
attachments onto your computer, so 
you will have to do some 
investigation.  Some of the email 
attachment applications will work on 
webmail, but some won’t. 
 
OK, so now that you have all of your 
worthwhile photos in the My Pictures 
folder, or one of its subfolders, how do 
you find a particular photo?  Going 
through photos in My Pictures and all 
of its subfolders is very time 
consuming.  That is where a photo 
organizer software comes in handy. 
 
Arguably the best, or at least the most 
popular, photo organizer is Picasa, 
which is free.  Adobe Photo Album 
and other photo organizer software are 
also around.  Using Picasa as an 
example. What you see is a screen full 
on photos which you can scroll 
through.  On the left side is a list of 
folders and you can click on any of the 
folders to see what’s in them.  Think 
of it as a tabbed and indexed 
scrapbook of all of your photos. 
 
Picasa adds features along the way.  
For example, you can start attaching 
names to some photos and facial 
recognition will start presenting you 
with the most likely names for faces in 
your photos, with an amazing 
accuracy, courtesy of facial 
recognition.  You can then click on a 
“people” name and you will see all 

photos in which that person’s face is 
displayed.  Really amazing. 
 
You can also select a few photos, click 
the PRINT button.  Then you select 
how many photos you want on a page 
(one 8x10, two 4x6, 12 wallet photos, 
etc.) and you can print the photos. 
 
So, to summarize, this is how to 
manage all of your photos: 
 
1. Put all photos from your camera 

into the My Pictures folder 
2. Save all photos that came as 

attachments, in the My Pictures 
folder 

3. Use a photo organizer software to 
allow you to quickly view, select, 
and manage your photos. 

 
 

SAVE BIG BUCKS ON  
LASER PRINTER TONER 

 
In days of yore, if your laser printer’s 
toner “ran out” you could remove the 
toner cartridge, shake it a few times, 
reinsert it into the printer, and you 
were good for more printed pages.  
This was because there was a sensor in 
the toner cartridge that monitored 
toner levels. 
 
That doesn’t happen anymore, at least 
not with many laser printers.  The 
measurement is now simply a page 
count, and when the page count is up, 
the printer will not print until you 
replace the cartridge.  If you print 
pages with less on the page, you will 
still have toner left in the cartridge, 
but, as I mentioned, that toner is 
unusable.  
 
This is even worse with color laser 
printers, which count a printed page 
for each color toner even if you are 
only printing black text.  Obviously, 
there will probably be a lot of colored 
toner left in the cartridges when the 
page count runs out. 
 
There is a way around this, and it is 
cheap.  Most toner cartridges have a 
chip that counts the page.  You can 
buy toner reset chips for many laser 
toner cartridges at a ridiculously low 
cost, and it only takes a small 
screwdriver and a minute of your time 
to replace the chip. 
 

My color laser is a Xerox Phaser and a 
set of 4 toner reset chips (one for each 
color of toner) sets me back a 
whopping $15 (plus about $4 for 
shipping & tax).  That means that, for 
example, when my printer stops 
printing and tells me that the Magenta 
Cartridge needs replacement, I remove 
the cartridge, replace the chip and the 
printer starts printing again – at a cost 
of under $5 compared to around $190 
for a new high-capacity toner 
cartridge. 
 
Of course, I must monitor the printed 
pages to determine when a color of 
toner really runs out, but that’s pretty 
easy – just look at the pages. 
 
If you do a lot of black-only printing, 
you might be able to go through 
several chips before your color toner 
cartridges really do run out of toner. 
 
If you have a laser printer, either color 
or monochrome, just go to Google and 
search for toner reset chip and 
include either the model of the printer 
or the part number of the toner 
cartridge (which is on the cartridge).  
For example, for my Phaser 6180, the 
search string would be Phaser 6180 
toner reset chip. 
 
This doesn’t work for all brands 
and/or models of laser printer.  For 
example, many Ricoh laser printers 
have refillable bottles for toner that fit 
inside of the printer, so you buy more 
toner when needed and just re-fill the 
printer’s storage bottle as needed. 
 
 
This newsletter is a service to clients of Coastal 
Computer Care.  Please remember us when you 
need professional computer support or tutoring.  
If you are not currently a client but wish to 
receive this free newsletter, send me a request 
via email and I’ll be happy add you to the 
distribution list 
 
Disclaimer:  Coastal Computer Care presents 
information in this newsletter as a courtesy.  
The recommendations are made in good faith 
and are believed to be reliable and safe. CCC 
cannot, however, foresee every possibility and 
assumes no responsibility for any problems that 
may be encountered as a consequence of the 
recommendations.  Always backup your 
computer and make sure that System Restore is 
set to On. 


